
 

 

Job Posting 
 
Position Title: Associate Director – Strategic Communications  
Reports To: AVP - Strategy, Projects & Partnerships  
Posting Date:   May 22, 2019 
Closing Date:  June 5, 2019  
Work Location:  Trillium Health Partners Foundation: 89 Queensway W, Mississauga 

 
Are you motivated by the opportunity to be part of a movement to create a new kind of health care in 
Mississauga, Peel Region and West Toronto?  Are you an expert storyteller who has the unique ability to 
gather and translate complex healthcare concepts into a persuasive case for support?  Are you eager to 
join a dynamic, growing team who is passionate about creating a work environment that is inspiring, 
productive and fun?  If so, please read on to learn more about this exciting opportunity at Trillium 
Health Partners Foundation. 
 
Trillium Health Partners (THP) is one of the largest community-based acute care facilities in Canada. 
Comprised of the Credit Valley Hospital, the Mississauga Hospital and the Queensway Health Centre, 
Trillium Health Partners serves the growing and diverse populations of Mississauga, West Toronto and 
surrounding communities and is a teaching hospital affiliated with the University of Toronto. 

 
Working with donors, Trillium Health Partners Foundation (THPF) raises the critical funds needed to 
address the highest priority needs of Trillium Health Partners.  THPF is a team of 35 professionals that 
strategically drives success as one of the highest performing hospital foundations in the country. Having 
raised more than $38 million last year, our organization is positioned for growth, and is in the planning 
stages of a large-scale comprehensive campaign.  
 
Join our team and help us inspire investment in a new kind of health care for a healthier community! 
 

THE POSITION – OVERVIEW: 
 
The Associate Director – Strategic Communications is a full-time position, within the Strategy, Brand, 
Marketing & Communications business unit of the organization. Reporting to the AVP – Strategy, 
Projects & Partnerships, this is a role that is critical to our Major and Transformational donor cultivation 
efforts.  The Associate Director will regularly liaise with various Trillium Health Partners interprofessional 
team members (medical directors, program chiefs and scientists from the Institute for Better Health) in 
interview environments and through acquisition of various resource materials to gather relevant 
information for the purpose of proposal and impact report development.  This position will primarily 
support the Philanthropy team within the Foundation on all required writing and will lead a small team 
of internal and contract employees who support the communications efforts of the entire Foundation.   
 
 



 
SPECIFIC RESPONSIBILITIES: 

Leading a Team 

• Lead a team of internal and external resources to develop creative and communications for 
fundraising, marketing,  stewardship and events as needed   

• Support creative and communications needs, including writing and/or proofing and editing material 
intended for verbal presentation or publication in print or electronically  

• Champion existing creative process, and continues to develop and implement processes and tools to 
effectively and efficiently support the work managed by this team 

• Estimate the time a given assignment might take and manages work requests across direct reports 

• Support Foundation Executive team on writing and speaking requirements as needed 

• Maintain the integrity of your internal client’s request while also upholding THPF’s brand ‘tone and 
voice’ to produce strategically sound output 

 

Supporting all Philanthropy Writing Requirements 

• Support the philanthropy teams gift solicitation efforts with the development of templated content 
(stump speech, proposal, letters, pitch decks, case summaries) that can be edited as needed by the 
fundraisers  

• Support Major and Transformational gift solicitation with highly customized, compelling proposals 
for qualified donors and prospects (>$250,000); pitch decks and associated speaking notes, letters, 
proposals, and briefing reports; fact sheets, backgrounders, and case for support summaries 

• The Associate Director and team support major and transformational  gift stewardship with 
accountability development of both templates as well as customized donor impact reports and 
thank you letters 

• Translate information on funding priorities and specific projects from the Hospital into project 
descriptions and case summaries for various purposes (proposals, annual giving and event 
promotional material) 

• Work collaboratively with the Philanthropy team to deliver targets and goal 

 

Creating and owning the Knowledge Centre 

• Act as liaison with appropriate clinical, research, and hospital support staff to obtain facts on 
fundraising priorities and to verify content of final proposals and accountability reports 

• This role maintains the information library on hospital priorities and facts relevant for fundraising 
purposes 

 
KEY CRITERIA: 

 
The ideal candidate for this role will display the following qualifications and skills: 

• Proven writing and story-telling success, including the ability to effectively storyboard and 
develop proposals in various formats.  You feel that the fundraiser’s success is your success. 

• Strong creative and conceptual thinking with the ability to evaluate and present creative 
concepts and copy in an influential and persuasive way 

• Ability to connect the dots between the need and the donor’s interests and objectives   

• Experience developing a case for support for a significant, comprehensive fundraising campaign 

• Experience recruiting, training and motivating a team of internal and external staff 

• Expressed commitment to the vision, mission and goals of the Foundation 



 
• Demonstrated experience developing and managing processes to prioritize, assign and deliver 

required work effectively and efficiently  

• Strong organizational, research, fact-finding and project management skills, with the ability to 
work in a fast paced environment and manage multiple deadlines and priorities. 

• Strong verbal communications skills for both gathering information in an interview setting and 
sharing information with others 

• Proactive in anticipating clients’ needs and expectations in order to deliver comprehensive and 
high quality service. 

• Proven track record of delivering results and committed to excellence. 

• Strong business acumen and issue resolution skills with the ability to deal with situations in an 
open, objective and flexible manner. 

 

Experience and Education: 
• University degree in communications, journalism, public affairs, marketing communications or 

related discipline. 

• Minimum 8 years’ writing experience in a fundraising setting or related field, preferably with a 
healthcare focus. 

 

Technical Skills: 
• Strong proficiency in Microsoft Office – PowerPoint, Excel, and Word. 

• Experience with MS Office Suite, Adobe InDesign and Raiser’s Edge would be an asset  

• Knowledge of layout and design and desktop publishing would be an asset. 

 

Work Environment: 
 
At Trillium Health Partners Foundation, we care passionately about fulfilling the needs of our hospital 
and our community. To achieve this objective, our team is committed to embodying the values of our 
team-created “ICARE” philosophy: inspiration, courage, accountability, respect, and excellence. The 
selected candidate must be eager and able to contribute to advancing this organizational culture. 
 

• Willingness to work flexible hours. Some after-hours work will be required. 

• Work may take place across the multiple sites of Trillium Health Partners and Trillium Health 
Partners Foundation. 

• Valid driver’s license and access to a reliable vehicle is an asset. 
  

APPLICATION PROCEDURE: 
 

• Please submit your cover letter and résumé to: donna.mckay@thp.ca 

• For further information on Trillium Health Partners Foundation we invite you to visit our 
website at www.trilliumgiving.ca 

• We thank all applicants for their interest in this opportunity; however, only those 
selected for an interview will be contacted. 

mailto:donna.mckay@thp.ca
http://www.trilliumgiving.ca/
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